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TeleYemen

Vacancies Ahnouncement

‘Yemen Intemational Telecommunications Co.(TeleYemen), invites qualified Yemeni national candidates to apply for the following vacancies post.

9 Electrical Engineering Controller
Post Location:
Ghruraff site - Sana’a.
Primary Objectives:
To maintain switchgear, AC and DC no break systems...etc & Supervise and control the maintenance and operational effi-
ciency of the Company Electrical, Air-conditioning and Fire alarm systems.
Main Duties and Responsibilities:
+ Determine the priorities of workload and staffing levels.
*Supervise & control the day to day engineering & administrative & control of subordinate staff.
*Ensure that staff discipline is maintained & safety regulation are followed.
+Provide technical backup for subordinate staff
Ensure that all laid down maintenance procedures are carried out to required standards of operation & safety.
* Support TeleYemen regions in AC and DC No break system maintenance and installation.
* Ability to read and understand electrical trouble shooting and diagrams.
+Control of spare parts orders for AC and DC No break system, and electrical, AC s and fire systems.
« Assist in prepare budget estimate for electrical cost center.
* Ensure that maintenance records are correctly kept.
* Prepare monthly technical reports and O.T.
* Prepare requisitions
* Orders of electrical, AC s and fire systems spare parts.
Job Requirements:
+ Bachelor in Electrical Engineering.
» Minimum of Three years experience in Power Plant (electrical).
* Good Knowledge of English language (Speaking, reading and Writing).
* Experience in management is an advantage.
* Ability to read and understand electrical diagrams.
* Age is 30 years or less.
« Valid driving license.

9 General Assistant Power Plant
Post Location:
Ghruraff site - Sana’a.
Primary Objectives:
To assist Power Plant Electrician in operation of day to day duties.
Main Duties and Responsibilities:
« Assist Power Plant Electrician in installation & Repair of Electrical equipment.
« Assist Power Plant Electrician in routine maintenance.
« Assist on fire systems and fire extinguishers maintenance.
« Cleaning of standby sets, UPS room as well as floors, windows...etc.
« Assist in other disciplines within the structure of General Service Department as directed by Power Plant Electrician or Assistant
Engineer.
Job Requirements:
« Diploma in Electrical Engineer.
« Experience for More than Two years e as General Assistant in Gensets, UPS and fire systems.
« Age is 30 years or less.
« Physically fit.
« Valid drivingl icense.

Sf IT/Data Maintenance Technician
Post Location:
Ghruraff site - Sana’a.
Primary Objectives:
Ensure that all IPLC,IDLA,ADSL and other related aspects within the required limit are Functioning and reliable.
Main Duties and Responsibilities:
» Carry out installation and testing work of any IPLC, IDLA & ADSL equipments at any speed.
« Attend daily customer complaints for IPLC, IDLA & ADSL as directed by IT controller or ITM.
+ Assist on LAN installation configuration.
« Control day-to-day fault attendance to ensure best services rendered to customer.
« Attend fault finding, equipment repair, maintenance and installation works in section and related IT equipments in/outstations.
* Participate in call-outs.
* Participate in section inventory and store inventory.
+ Cooperate and assist other sections to rectify faults (PC Support, LAN & TXMN).
» Assist on installation and configuration of door Access.
« Participate in sell the TeleYemen ADSL MODEMS to customers.
Job Requirements:
+ BSc in Information Technology.
« Experience deploying and supporting Cisco IP LAN/WAN technologies.
» CCNP certification would be strongly preferred, and CCIE certification would be a plus.
* Specialized training in job related equipment/ systems.
» Good Knowledge of English. (Speaking, reading and Writing).
* Good Knowledge of computers and how to use Excel, word and other Software to be utilized.
» Good communication skills in English and Arabic.
» Solid knowledge in Telecommunications.

9 Major Account Sales Controller
Post Location:
Sana’a Branch- Sana’a.
Primary Objectives:
To plan and perform sales & marketing efforts to major accounts portfolio using different means of sales activities (customer
visits, telephone calls, group sales...etc).
Main Duties and Responsibilities:
« Consistently meets overall TeleYemen sales goals.
*Keep in touch with Teleyemen Major customers on regular basis according to customers segmentation.
*Target and establish relation with the new customers of various business segmentation.
* Elaborates, in cooperation with Technical support, tailor made offers to fulfill the specific needs of TeleYemen customers.
» As the only entry point for TeleYemen customers regarding all their requirements in the Telecommunication sector, act as the
main interface with PTC, Yemen Mobile , Yemen net, Ministry of Telecom...etc for all TeleYemen customers.
+ Makes effective customer presentations and forwards business proposals.
+Assists corporate needs in new service assessment, marketing research and literature development.
* Keeps up to date data base of corporate customers in accordance with customer segmentation.

+» Compares actual sales with sales plan and takes the necessary actions to achieve the sales plan targets.

*Responds to customer request and ensure that all issues dealing with service delivery and interruptions are solved to customer
satisfaction.

Job Requirements:

* Bachelor in Telecommunication or equivalent.

*Two years experience in Telecommunication industry.

* Good Sales and marketing experience.

» Good Knowledge of English language written and spoken

* Excellent ability of computer skills.

’f Switching MaintenanceTechnician

No. of Vacant post:
2 vacant position.

Ghruraff site - Sana’a.

Primary Objectives:

To operate and maintain the international Telephone Exchange and any circuits or equipment within the Telephone Switch-
ing and Maintenance building.

Main Duties and Responsibilities:

« Carry out preventive maintenance for all equipment including test equipment.

+ Keep preventive maintenance schedules and record all work carried out.

« Carry out installation of equipments in accordance with manufacturers manuals.

« Carry out fault findings and repair of any equipment include test equipment related to the department.
« Participate with the Assistant Engineer for any modification to meet the operational requirement.

Job Requirements:

« Bachelor in Telecommunication Engineering, Minimum GPA 80% .

« Preferred two years experience in the same field.

+ Age is not more than 28.

« Good Knowledge of English language (Speaking, reading and Writing).

« Good Knowledge of Computer, and MS Office programs.

’! VSAT Hub Maintenance Technician

Post Location:

Ghruraff site - Sana’a.

Primary Objectives:

+ To maintain and repair the system (s) equipment within area of responsibility, including outstation-to the required Standard
Jas directed by Department Manager.

« To minimize outage time and repair all equipment within area of responsibility. To carry out all fault records procedures satisfactorily.
* To guide the PMC TWK technicians when required for assistance.

* To Install the VSAT Remote Terminals

Main Duties and Responsibilities:

« Perform routine maintenance of equipment.

+ Diagnose and repair equipment and system faults.

« Ensure that the necessary action is taken to isolate faulty equipment and restore traffic with minimum outage time.

+ Attend to emergency cases /situations outside office hours.

» When required, work with other sections of the department as directed by management.

« Ensure all the related systems restoration plans are known and followed during transition.

+ Participate on Engineering modifications to meet the operational requirements.

+ Implement the required work orders received from Earth stations Engineer or Department Manager.

* Involve in all new system modifications, installations, commissioning, testing documenting and implementing to meet the
planned objectives.

« Participate in the Department Projects.

+ Assist on producing block diagrams of all system with its interconnects if applicable both in Hardware (HW) and Software (S/W) version.
« Assist on updating the technical inventory regularly (at least once per year) in H/W & S/Wversion.

+ Maintain the system software tables and regularly take the software backups and remote store the copy.

Job Requirements:

« BSc Electrical Engineering (Telecommunication).

+ Minimum two years experience as a Maintenance Technician or equivalent role in Radio communication.

» Good Knowledge of English language written and spoken.

« Good knowledge in using PCs and associated software packages.

« Valid driving license.

Sf Y.Net Service Controller

Post Location:

Ghruraff site - Sana’a.

Primary Objectives:

Ensure that the Y.net node and all related components and services are functional, reliable and secure.

Main Duties and Responsibilities:

« Maintain Y.net hardware, software and information services where Necessary coordinates with external contacts.

+ Setup and maintain internet information services (World Wide Web, FTP, email, news groups, Gopher, efc..)

« Liaise with Home Pages authors and developers on the creation, updating and maintenance of web pages and FTP archives.
+ Monitor the performance of Y.net services by tracking usage of resources, Analyzing network traffic, and prepare plans for
system enhancements and upgrade both hardware & software

+ Implements and required expansion or modifications to Y.net node

« Configuration whether hardware and software or new links.

« Implements whatever access controls (filtering) are necessary to ensure that materials available through Y.net do not conflict
with cultural values .

* Implements various security measures and access controls in order to ensure that Y.net internal network is fully protected against
various possible threats as intemet hackers,spasms, viruses, unauthorized access, efc..

+ Maintain Y.net customers Database, transaction records and customers homepages.

* Performs system backups and data recovery.

« Setup & maintain Sq1,Billing database server, Rodopi & Vircom database server, Upgrade, monitor Booster server. Configure,
Upgrade, monitor WebSense server.

Job Requirements:

* BSc in Information Technology.

+ Experience deploying and supporting Cisco IP LAN/WAN technologies.

* CCNP certification would be strongly preferred, and CCIE certification would be a plus.

« Four years Experience in similar field.

+ Specialized training in job related equipment/ systems.

» Good communication skills in English and Arabic

+ Knowledge/Experience computer networks and computer Software

+ Solid Knowledge in Telecommunications.

® Please check the conditions that must be met in your CV that is posted on the company's Website at the following link: http://www teleyemen.com.ye
® Interested candidate is requested to Send application to the following email: Jobs@teleyemen.com.ye

® Response will only be made to short listed candidates. The deadline for application is 15th November 2013.

teleyemen.com.ye




